This study aimed to present the concept of (TAM) and e-management, and use the two constructsof TAM (perceived ease of use and perceived usefulness) as perceptual determinants for attitudes toward using emanagement at the University of Duhok. The study adopted the descriptive approach, and utilized the questionnaire for data collection. The study society consisted of all Heads of scientific departments at the university during the academic year 2016/2017 (N=52). The questionnaire was distributed to all members of the study society, and the response rate was (100%). A numerous of statistical methods were used to analyze the data and test the hypotheses which provided for the existence of significant correlation and impact between both perceived ease of use and perceived usefulness and the attitudes towards using e-management. The results of study showed that most of the respondents held a positive attitude towards using emanagement. The results also showed that there is a statistically significant impact of both perceived ease of use and perceived usefulness on the attitudes towards using e-management, with moral significance at (P ≤ 0.01). The study presented a set of suggestions among them developing training programs that raise the level of perceived ease of use and perceived usefulness of e-management among administrative leaders in the university, and qualify them to deal with the use of e-management.
an electronic nature.
The success of using e-management depends to a large extent on the attitudinal beliefs of the administrative leaders towards the importance of using emanagement. In this regard, many attitudinal beliefs of the administrative leaders at the university such as perceived ease of use and perceived usefulness do prevent the effective using of e-management at the university.
Based on the above, the present study will use the constructs of TAM (perceived ease of use and perceived usefulness) to reveal the perceptual determinants for attitudes towards using e-management at university of Duhok.
Methodology

Problem and questions of the study
The contemporary organizations, including universities, need to use e-management in order to 
The importance of the study
This study is important in that it contributes to enriching the literature of management by addressing two important topics, namely TAM and e-management.
The importance of this study comes also through it is being considered as one of the very few researches that examined the relationship between perceived ease of use , perceived usefulness, and the attitudes towards using e-management in the context of Duhok university, therefore, the results of this study is expected to encourage Administrative Leading in the university to increase the level of using e-management, and diagnosis the conceptual determinates among them which may impact the success of effective using of e-management. D. Providing a set of suggestions to facilitation using e-management at university of Duhok. which is developed based on the theoretical and conceptual framework. The proposed model contains Three main variables: The first is perceived ease of use, the second is perceived usefulness, and the third is attitudes towards e-management.
Objectives of the study
The model and hypotheses of the study
Figure (1): The proposed model of the study
The following hypotheses emerged from the proposed model of the study:
H1: There is statistically significant relation at (α ≤ 0.05) between perceived ease of use and perceived usefulness.
H2: perceived ease of use has a significant impact at (α ≤ 0.05) on perceived usefulness.
H3: There is statistically significant relation at (α ≤ 0.05) between perceived ease of use and attitudes towards using e-management.
H4: Perceived ease of use has a significant impact at (α ≤ 0.05) on attitudes towards using e-management.
H5: There is statistically significant relation at (α ≤ 0.05) between perceived usefulness and attitudes towards emanagement.
H6: Perceived usefulness has a significant impact at (α ≤ 0.05) on attitudes towards using e-management.
Data collection instrument
Primary data for this study were collected from respondents using a questionnaire consists of four basic parts are as follows: First Part looked at the demographic characteristics of respondents; the second part was devoted to measuring perceived ease of use , the third part was devoted to measuring perceived usefulness, while the forth part was devoted to measuring attitudes towards using e-management.
Perceived ease of use and perceived usefulness were assessed using (Davis et al. ,1989 ) standard questionnaire which consist of (5) items for each variable. Attitudes towards using e-management was assessed using (Abu-Ashour and Nimry,2013) standard questionnaire which consist of (24) items.
Respondents in this study rated each item on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5) .
In order to ascertain the ability of the questionnaire to measure the variables of the study, Reliability of the questionnaire was measured using Cronbach's alpha coefficient, 
LITERATURE REVIEW
TAM: Concept and Constructs
TAM is specific to predict information technology usage, by applying the concepts of perceived ease of use and perceived usefulness, it adopts the simplest assumptions when formulating or interpreting data, and helps to understand and explain user behavior (Lai For the purpose of this study we define perceived ease of use as the degree to which the heads of scientific departments believes that using e-management at the university will be effortless, while we define perceived usefulness as the degree to which heads of scientific departments believes that using e-management will improve their performance. E-controlling is the process of using electronic methods to get the information that allow management to measuring and correcting the performance of assigned activities of subordinates in order to ensure that the goals of the organization and plans that are designed to reach them have already achieved (Rawash, 2014:218).
E-management: Concept and Functions
RESULTS
The Society of The Study and Demographic Profile
The Society of the study consists of all heads of scientific departments in the University of Duhok during the academic year 2016/2017 (N=52). There were 52 sets of questionnaires, (100%) were returned and were properly completed and eventually collated for the study.
Tables (1) below shows the profile of the respondents. Table ( 2) shows the results as follows: 
B. Attitudes toward using e-management
To 
Hypotheses Testing
A. First hypothesis (H1)
Spearman correlation coefficient was used as the study is intended to test the first hypothesis of the study (H1), and the results of the Correlation analysis presented in table (4) . The results reveal that the Perceived ease of use is highly correlated with perceived usefulness (R=0.49, p< 0.01), therefore the first hypothesis was accepted.
B. Second hypothesis (H2)
In testing Hypothesis (H2), a regression analysis was performed, with perceived ease of use as an independent variable and perceived usefulness as the dependent variable. Table 4 presents the regression results. As indicated in Table( (5) presents the value of Spearman correlation coefficient between perceived ease of use and attitude toward using e-management. The results showed significant relation between these two variables (R=0.48, p < 0.01), therefore the third hypothesis (H3) was accepted.
D. Forth hypothesis (H4)
For the purpose of testing the Forth hypothesis of the study (H4),a simple regression analyses was carried out to find out the extent to which perceived ease of use explained attitudes toward using e-management, and table (5) 
E. Fifth hypothesis (H5)
As the study is intended to test the relation between perceived usefulness and attitude toward using emanagement, the value of Spearman correlation coefficient was calculated. The results of processing data questionnaire relating to the two variables presented at table (6) , and showed a strong significant relation between these two variables (R=0.72, p< 0.01), therefore the Fifth hypothesis (H5) was accepted.
F. Sixth hypothesis (H6)
Looking at the impact of perceived usefulness on attitude toward using e-management, a simple regression analysis was performed, and table (6) shows the results. The results indicate that there is a statistically significant impact of perceived usefulness on attitude toward using e-management (β 0.72, T=7.39, p< 0.01) .In addition to that (52%) of the variance in the values of attitudes toward using e-management is explained by perceived usefulness (R 2 = 0.52), and the rest of the percentage (48%) is explained by other variables. The regression model is significant (F = 54.5, p = 0.01).
Table (6): Correlation and Regression results for H5 and H6
** Significant at the 0.01 level (2-tailed Source: Results of SPSS
DISCUSSION
This study examined the utility of TAM for explaining acceptance of e-management by heads of scientific departments. The results of descriptive statistics showed high levels of perceived ease of use, which reflects high degree of believes among heads of scientific departments at the university of Duhok that implementing e-management in the university will be effortless.
The results of descriptive statistics showed also high level of perceived usefulness, which indicate that heads 
Conclusions
• There is a clear tendency among the respondents to agree on the existence of high degree of perceived ease of use, and this means strong believes among respondents that using electronic means will be effortless, and it is easy for them to deal with the modern technology.
• The majority of the respondents agreed on the existence of high degree of perceived usefulness, which means most of them beliefs that using emanagement will enhances their ability to perform their functions effectively. • This study indicated that when the respondents have high degree of perceived ease of use and perceived usefulness, they will provide positive attitudes toward using e-management. From a managerial standpoint, these findings reveal that, in order to foster individual to use electronic management, positive perception of the emanagement's ease of use and usefulness is crucial.
• The impact of perceived usefulness on attitude toward using e-management was stronger than the perceived ease of use of it, this results highlight the importance of perceived usefulness as a perceptual determinate of attitude toward using emanagement.
• The results of the study showed that TAM can be used to reveal the perceptual determinants of attitude toward using e-management at the University.
Suggestions
• Supporting the infrastructure for implementing emanagement, and developing training programs that raise the competency of administrative leaders with a view to perceived ease of use and perceived usefulness, and qualify them to deal with using of electronic management
• Encouraging positive attitudes towards the use of e-management, and change negative attitudes through an effective incentive system, whereby financial and non-financial incentives are given to those who excel in using e-management, and overcome the resistance that some employees may have toward using of electronic management.
• Supporting the culture of using e-management in the daily work of the university, and clarify the possibilities that e-management can provided to administrative leaders, through regular and continuous seminars, holding required meetings, and workshops, in line with developments that occur on modern technology.
• Expand the use of e-forms to take the advantages of multiple benefits like reduce the expenditure and to reduce the time of work, and restructuring the organizational structures of the university in accordance with the process of change to the emanagement.
• Adopting e-management as a scientific course within the curricula of undergraduate and graduate studies, especially in the college of administration and Economics, and directing graduate students and teaching staff to adopt e-management as a research field.
• Expand the existing Internet network at the university and make it available to all university employees.
• Developing legislation, regulations and managerial procedures in line with electronic transactions imposed by the use of e-management. administration
Limitations and Future Studies
The main limitation of this study is related to its design.
This study was based on the determination of the level of perceived ease of use, perceived usefulness, and attitudes toward using e-management from the point of view of supervisory management (heads of scientific departments) at the university of Duhok, therefore, further study could be conducted to determine these variables from the point of view of the top management and frontline management of the university.
As the sample size is small, the outcome of the study is not precisely accurate, thus there is a need to include another universities in future studies.
This study was conducted in high education sector, therefore the findings may be applicable to this particular sector, to expand the theoretical validity of the literature, reexamination of TAM with another sector or user population and different information technology (IT) application will be important, so that the findings can be generalized to a bigger population.
This study did not test a full TAM , as it consider only the impact of perceived ease of use and perceived usefulness on attitudes toward using e-management , future study could add some other variables that affect attitude toward using e-management such as, organization climate ,organizational culture , prior usage, user experiences, and user characteristics.
